\AVisuLine —

\ THE NEXT GENERATION

YOUR ROOM - THE FIRST CONTROL LEVEL

Control your room.
Simple. Intuitive.

01 02 03

Lighting Blinds Climate
Switch and dim lighting groups and Raise, stop or lower window and Adjust the target temperature and
select scenes such as Welcome, terrace-door blinds separately and choose Auto, Heating, Cooling or
Reading or Night. set positions. Ventilation.

\ ZVisuline

THIE NEXT @ENERATION

WE THINK AHEAD.
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\ / Visg HOTEL COLLECTION - PROJECT 21

THIE NEXT GENERATION

DIGITAL HOTEL CONCIERGE - BOOK DIRECTLY

Hotel 21
Conclerge & Spa

Discover, select and confirm spa appointments,
restaurants and room service directly.

Offers are presented visually. Guests order without calling and
receive a clear confirmation for their room.

01 0 03

Reserve spa Order Discover

Select treatment, time and guests Request room service without Explore restaurants and hotel
directly. calling. offers in images.
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\/’EVisu L:ing ORDER & RESERVE

THE NEXT GENERATION

FROM REQUEST TO CONFIRMED BOOKING

View. Select.
Order directly.

Hotel 21 makes offers instantly bookable: guests discover spa, dining and room
service, select a time or service and order directly from their room.

Discover visually Book with confirmation Sell more

Large original images and short Date, time and guests are selected Spa, restaurant and in-room dining
descriptions make services and assigned to the correct room. are offered where guests make
instantly clear. their decision.

AILORED TO YOUR HOTEL

You decide what to offer.

You decide which services and offers guests can view, select and book. We
then tailor Hotel 21 precisely to your requirements and internal workflows.

\ EVisuline

THIE NEXT GENERATION
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\ /IVisu Lvin& ROOM SERVICE

\ THE NEXT GENERATION

ORDER DIRECTLY FROM YOUR ROOM

Your room service.
Exactly as you wish.

HALSONAVRELIA | i zimmer e | GE—
Thr Aufenthalt. s TR U = —
Ganz nach Ihren = ) o
Wiinschen. e s

In-Room Dining

Restaurantqualitatin Ihrem Zimmer - 06:30-2330 Uhr

Planen Sie Restaurants, Spa, Sport und Services direkt von Ihrem Zimmer aus. Alle Zeiten,
Informationen und Reservierungen finden Sie an einem Ort.

= Pool ¢ Restaurants ~ Sport & Aktiv
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Zimmerservice 1 ¢ Syt B -
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In-Room Dining AN Howe
) i |
Restaurantaualitt in Ihrem Zimmer 'im ! /
“' Bestellung zusammenstellen -
DISCOVER SELECT ORDER DIGITALLY AVAILABLE

O Discover food and drinks through images O Select breakfast, dinner and drinks
O Choose the preferred delivery time O Assign the order clearly to the room
O Review the selection before sending O Tailor the offer to your hotel

Guests order conveniently without calling. You decide which food, drinks and extras are offered — we tailor room service to your
requirements and workflows.
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\ ﬁ—.Visu L:ing DIRECT RESERVATION

\ THE NEXT GENERATION

DATE - TIME - GUESTS - ROOM

Book with confirmation,
without calling.

X
In-Room Dining
Vom Friihstiick bis zum spaten Dinner: Stellen Sie Ihre Bestellung zusammen und lassen
Sie sie zu lhrer Wunschzeit an Zimmer 405 liefern.
06:30-23:30 Uhr Ca. 30 Minuten w05 i
Ihre Auswahl
e edllopees R SR ) Cpny
LI e ™
miro=r
e, =
Direkt aufs Zimmer bestellen Zimmer 405
D-0:0-0 . @
For the guest For the hotel
View the service, select date and time, enter guests and Every booking includes room number, service, time and
submit the reservation. guest count as a clear basis for work.
o Room-linked booking o Available time slots
O Guest count and special requests O Visible booking confirmation
O Overview of existing reservations O Can connect to hotel workflows

Restaurant, spa and other experiences follow the same simple booking logic, keeping the experience familiar for guests.
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\ EVisulLine

\ THE NEXT GENERATION

YOUR ROOM - YOUR HOTEL

Your stay.

Exactly as you wish.

MAISON AURELIA 7

WILLKOMMEN, FAMILIE BECKER

Ihr Aufenthalt.
Ganz nach lhren
Wunschen.

Planen Sie Restaurants, Spa, Sport und Services direkt von lhrem Zimmer aus. Alle Zeiten,
Informationen und Reservierungen finden Sie an einem Ort.

2 Sport & Aktiv + Spa & Zimmerservice
Pool
Bffnungszeiten, Temperatur und Ausstattung far Ihre personliche Auszeit am Wasser.
HOTEL 21 - MAISON AURELIA
YOUR ROOM YOUR HOTEL

O Your room: lighting, blinds, climate and TV

O Switch directly between both levels

O Booking overview for the guest

TWO CONTROL LEVELS

1HR AUFENTHALT
Zimmer 405
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([ Meine Buchungen @
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AuSZEIT PLANEN

The Blue Room

25-Meter-Paol & Ruhezone - 06:30-22:00 Uhr

"i'hemélue R(;!)m -

SPA

TREATMENTS

24[7

DIGITALLY AVAILABLE

O Your hotel: spa, restaurants and experiences
O Orders and reservations linked to the room number

O Control from panel and smartphone

Hotel 21 combines two levels in one interface: Your Room controls the space; Your Hotel opens spa, dining, room service and

reservations.
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\ /ZVisu Ling FITNESS STUDIO

\ THE NEXT GENERATION

MAKE THE FITNESS STUDIO VISIBLE AND DIRECTLY BOOKABLE

Turn motivation into
a workout.

Sports offers are presented beautifully and can be reserved directly for the room.

01 02

Select training Reserve atime
Present the fitness area, class or personal training with Select an available time and guests; the reservation is
image, duration and description. clearly assigned to the room.

Possible additions: personal training, yoga, Pilates, group classes, private training times, rental equipment and individual notes.
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\AVisuline

\ THE NEXT GENERATION

ROOM SERVICE DIRECTLY FROM THE SUITE

Order, confirm,
enjoy.

01

Select an offer

Food, drinks, packages and other services are shown with
images, descriptions and selection options.

ORDERS

02

Order to your room

The order is submitted with room number and selected
options and visibly confirmed for the guest.

ZVisulLine

THIE NEXT @ENERATION

WE THINK AHEAD.

EXPERIENCE HOTEL 21 LIVE

Try our new digital hotel service

on our website — no installation and directly in your browser.
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\//EVisu Ling MOBILE ROOM CONTROL

THE NEXT GENERATION

YOUR ROOM ON YOUR SMARTPHONE

Room comfort
controlled from your phone.

( )

VisuLine ‘

IHR ZIMMER .

QR ACCESS TO YOUR ROOM

= f&“
Ohne App sofort loslegen Raumsteuerung

KOMFORT. ATMOSPHARE. GANZ NACH IHREN WUNSCHEN

1. No app to install
_ 20- Licht TR
2. Scan the QR code with your phone camera .

3. Open room control and start 0 m «

Willkommen Lesen Nacht

AN @ %
Auf Stopp Ab
§ Heizung & Klima "
= 22.05¢ il

17 w % &b
Auto Heizen Kahlen Liiften

IHR ZIMMER. IHR ROCKZUGSORT

SCAN AND START

hotel-control.visuline.de/public/

L J
. J
REAL ROOM CONTROL
LIGHTING Switch and dim lighting groups and select prepared scenes.
BLINDS Raise, lower or position window and terrace-door blinds.
CLIMATE Set the target temperature and available operating modes.
v Control TV, sources, navigation and volume.
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